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SmartEnergy T’

400 Madison Avenue, 9A, New York, NY 10017
tel 212 779 7000 fax 212 779 3061

August 8th, 2018

New Hampshire Public Utilities Commission
Debra Howland, Executive Director

21 South Fruit Street, Suite 10

Concord, NH 03301-2429

Re: SmartEnergy application to renew Competitive Electric Power Supplier license [DM
16-839]

Ms. Howland,

Please find attached application for SmartEnergy’s Competitive Electric Power Supplier
renewal license. [CEPS].

We also request for a waiver of the filing deadline requirements of PUC 2003.2 (a), we
will subsequently submit the new security bond and customer contract, extending the
term of the currently effective surety bond.

Please let me know if you need additional information.

Regards,

Ttk

Dan Kemn
CEO



PART Puc 2006 FORMS Puc 2006.01 Form for Initial and Renewal Registration of Competitive Electric
Power Suppliers.

(a) The registration application required by Puc 2003.01(a) and Puc 2003.02(b) shall include the
following:

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in this
state, and, if available, its website address;

SMARTENERGY HOLDINGS, LLC

www.smartenergy.com

(2) The applicant’s business address, telephone number, e-mail address, and website address, as
applicable;

400 Madison Avenue, NY, New York, 10017
212-779-7000

regulatory@smartenergy.com

www.smartenergy.com

(3) The applicant’s place of incorporation, if anything other than an individual;
108 West 13" St
Wilmington, Delaware 19801

(4) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the
applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than an
individual; 18 Puc 2000 NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

Daniel Kern
CEO
400 Madison Avenue, NY, New York, 10017

212-779-7000
Dan.Kern@smartenergy.com
www.smartenergy.com

Lloyd Spencer
(o(0]0)
400 Madison Avenue, NY, New York, 10017

212-779-7000
Lloyd.spencer@smartenergy.com
www.smartenergy.com




Jackie Kern
CMO
400 Madison Avenue, NY, New York, 10017

212-779-7000
Jackie.kern@smartenergy.com
www.smartenergy.com

(5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting business in
New Hampshire: a. The name, business address and telephone number of the entity; b. A description of
the business purpose of the entity; and c. A description of any agreements with any affiliated New
Hampshire utility;

NA

(6) The telephone number of the applicant’s customer service department or the name, title, telephone
number and e-mail address of the customer service contact person of the applicant, including toll free
telephone numbers if available;

800-443-4440

(7) The name, title, business address, telephone number, and e-mail address of the individual
responsible for responding to commission inquiries;

Daniel Kern
CEO
400 Madison Avenue, NY, New York, 10017

212-779-7000
Dan.Kern@smartenergy.com
www.smartenergy.com

(8) The name, title, business address, telephone number and e-mail address of the individual who is the
applicant's registered agent in New Hampshire for service of process;

Business Fillings incorporated
9 capitol St

Concord, NH, 03301
info@bizfillings.com

(9) A copy of the applicant's authorization to do business in New Hampshire from the New Hampshire
secretary of state, if anything other than an individual;

See Attached.



(10) A listing of the utility franchise areas in which the applicant intends to operate. To the extent an
applicant does not intend to provide service in the entire franchise area of a utility, this list shall
delineate the cities and towns where the applicant intends to provide service;

Public Service Co. of New Hampshire.

Unitil Energy Services

(11) A description of the types of customers the applicant intends to serve, and the customer classes as
identified in the applicable utility’s tariff within which those customers are served;

Public Service Co. of New Hampshire.
R, R-OTOD, EAP, LCS, LG, G-OTOD, VIP, B, EOL, SKI, OL, GV

Unitil Energy Services
RD-1, RD-2, GD-1,GD-2, GD-3, OL

(12) A listing of the states where the applicant currently conducts business relating to the sale of
electricity;

OH, DE, PA, MA, NJ, IL, MD, DC, RI

(13) A listing disclosing the number and type of customer complaints concerning the applicant or its
principals, if any, filed with a state licensing/registration agency, attorney general’s office or other
governmental consumer protection agency for the most recent calendar year in every state in which the
applicant has conducted business relating to the sale of electricity;

See attached.

(14) A statement as to whether the applicant or any of the applicant’s principals, as listed in a. through c.
below, have ever been convicted of any felony that has not been annulled by a court: a. For
partnerships, any of the general partners; b. For corporations, any of the officers, directors or controlling
stockholders; or c. For limited liability companies, any of the managers or members;

SmartEnergy, its managers and members have never been convicted of any felonies.
(15) A statement as to whether the applicant or any of the applicant’s principals:

a. Has, within the 10 years immediately prior to registration, had any civil, criminal or regulatory
sanctions or penalties imposed against them pursuant to any state or federal consumer protection law
or regulation;

SmartEnergy has not had any civil, criminal or regulatory sanctions or penalties imposed against them
pursuant to any state or federal consumer protection law or regulation.

b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation; or 19
Puc 2000 NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

SmartEnergy has not settled any civil, criminal or regulatory investigation or complaint involving any
state or federal consumer protection law or regulation.



c. Is currently the subject of any pending civil, criminal or regulatory investigation or complaint involving
any state or federal consumer protection law or regulation;

SmartEnergy is not currently subject of any pending civil, criminal or regulatory investigation or
complaint involving any state or federal consumer protection law or regulation.

(16) If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event;
(17) For those applicants intending to telemarket, a statement that the applicant shall:

a. Maintain a list of consumers who request being placed on the applicant’s do-not-call list for the
purposes of telemarketing;

b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and

c. Not initiate calls to New Hampshire customers who have either requested being placed on the
applicant’s do-not-call list(s) or customers who are listed on the National Do Not Call Registry;

SmartEnergy will maintain a list of consumers who request being placed on the applicant’s do not call
list for the purposes of telemarketing; Will obtain monthly updated do not call lists from the National
Do Not Call Registry; and will not initiate calls to New Hampshire customers who have either
requested being placed on the applicant’s do not call list or customers who are listed on the National
Do Not Call Registry.

(18) For those applicants that intend not to telemarket, a statement to that effect;

(19) A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends to
use the utility’s billing service;

SmartEnergy Intends to use the utility’s billing service.
(20) A copy of each contract to be used for residential and small commercial customers;
See attached

(21) A statement certifying that the applicant has the authority to file the application on behalf of the
CEPS and that its contents are truthful, accurate and complete; and

I, Dan Kern, am authorized to file this application on behalf of SmartEnergy Holdings, LLC.
(22) The signature of the applicant or its representative

Signature:

Name: Daniel A. Kern

Date:



S State of New Hampshire
\ g Department of State

Rt ol
Accepted Date: 171472016
Business Name SMARTENERGY HOLDINGS, LLC
Principal Office Address 575 Lexington Avenue Jth Floor, Concord, NY, 03301, USA

RE Aceeptance of Business Formation

This letter is to confirm the acceptance of the following business formation:

Business 1D 737130
Tracking#: 3216199
Effective Date 01/13/2016
Payment Transaction #: 43463

Fo maintain your business registration in good standing, you must mamtain a Registered Agent at all tmes,
You must also file an annual report no later than Apnil 15t of cach year
To lile your annual report please go to http /swww sos nh gov/corporate/annual report/

It is tncumbent upon you to keep this otTice informed of address or email changes to ensure that
all communmications trom our office reaches you
There 1s no chasge for address changes

Please vasit our websate for helpful information regarding all y our business needs. 17 you require assistance or should you have
any questions, you may contact the Corparation Division using the information provided below
Please relerence your Business 1) i your communication,

Thank you
New Hampshire Depantment ot State
Corporation Division



’ 3 - . Filed
E State of New Hampshlre Date Frled 04132070

T é L"G‘ Efective Date DI04
- = ui Buviness ID 737130

SN Department of State i (ol
Secretary of State

Form 11 1.C-1
RSA W4-C 173

APPLICATION FOR REGISTRATION AS A
FOREIGN LIMITED LIABILITY COMPANY

PURSUANT 10O THE PROVISIONS OF THE NEW HAMPSHIRE LIMITED LIABILITY COMPANY LAWS THE UNDERSHGNELDY
HEREBY  AFPLIES TOR  REGISTRATION TO TRANSACT  BUSINESS IN  NEW  [IAMPSHIRE  AND FOR  THAT PURPOSE
SUBMITS THE FOLLOWING STATEMENT

FVIRST The name of the limited Jubidity company is

SMARTENERGY HOLDINGS, LLC

SECOND The name which it proposes 1o regsster and do business i New Hampshire is
SMARTENERGY HOLDINGS, LLC

THIRD. It is formwed under the livws of Delaware

FOURTE The date of its formation s 010&2012
DURATION The period of durstion s Perpetual
FIF TH. The nature of the husincss oF purposes to he conduted of promwled in New Hampshire is
NAICS CODE NAICS SURLUODE
OTHER / Alternative retail electricity supplicr.
SIXTH: The mame of o's repistered agent [N NEW HAMPSIIRE 5 Businexs Filings lncorporated
and ihe phyvswal sddiess. of ity imitial registered oftice IN NEW HAMPSHIRE
9 Capitol Street,. ( oncord, NIL, 03301, USA

SEVENTH The sahe or offer $or sale of membership interests of the brmited liubility compiny will comply sith the reguireaents
of the New Hampshire Unilorm Securithes Act (RSA 421-B)
PRINCIPAL OFFICE ADDRESS:

PRINCIPAL OFFICE BUSINESS ADDRESS PRINCIPAL OFFIUE MAILING ADDRESS

575 Lexington Avenue Jth Fluor, Conacord, NY, 43301, 575 Lexington Avenve Jth Flour, Concord, NY, 03301,
UsSA Usa

Salling Adders - Corporation Thsisien, NH Department of State, 30?7 Noath Macn Street, Room X Concerd, NI 03301 J989
Physical Lacagan - State House Amnex. 3rdFloor, Room 317, 25 Capsinl Streer, Concond, NH
Phoae: (6032713206 | Tux (631271 1287 | Emuil: cotporsizasos ah gin | Website: sos nh gon



APPLICATION FOR REGISTRATION AS A Form F1.1.0-1
FOREIGN LIMITED LIABILITY COMPANY (Cant

SMARTENERGY HOLDINGS, LLC

CERTIFY:

B Hy cheching this box and continuing. esch signory cerisfies that the infocmation provided herein 4 tue. accurate, and
compleie 10 the best of histher knowledpe and bebel sod that heishe has authonzd the alfexing of hoher elecuonic signature
w uccordance with the Electromic Signatures i Glubad and Nuponal Coenmerce Act (e-Sign) and N RSA § 294-F  Further
cuch signotory understamds thae hisfher clectromc signature has full lepal elfect and enlurceshelity and he'she nlemb ths fuem
as sipned, 0 be filed with the oflice of the New Hampshire Secretary of State

FFFECTIVE DATE:

This statement shall be effective from 0112016

*Sipnoture:  Daniel Kern

Title: Manager

Date stpned: 4171402006

Complele address of perion sipning. 575 Lexinglon Asenue, New York, NY, 10022, USA

Notice:  The membership interests of the himited Tiobility company. 1) have been repistered or when olleied will be repistered
under RSA A21-B0 21 are exempied or when offened will be exempted under RSA 421-B0 3) arc or will be oflercd an a
trunsacinm exempled from regestradion under RSA 42180 4) ane not securilies under RSA J21.B. OR 51 are federal covered
secuntties grder RSA 208 The ssiement above shall mof by atsell comstinge 2 registratoa or @ pohice of exempbon ltom
registration ol secuntas within the meaning of sections 348 and 461GK3) of the United Siates Intermal nevenue Code and 1he
repulution promulgsted thereunder

DISCLAIMER Al documents liked with the Corporation Divisson become pubilic reconds and will i avatiable loe pubin: inspection
wn eather tangible o electronic form

Maikine Adderess - Lorpocution Divison. NEH Department of State, 107 North Main Sareet, Rowen 204, Coocand. NELDI 34989
Physieal Location - Stoie House Annex, IndFloar, Room 317, 25 Capital Streee, Concied, NH
Phae: (5031271-3244 | Fas 00312713247 | Emall: corporatesis nh gov | Webadte: s nh gov



Recent printout of your company’s listing on the N.

Business Information

Business Details

Business Name:

Business Type:

Business Creation Date:

Date of Formation in jurisdiction:
Principal Office Address:

Ciuzenship / State of Formation:

Duration:

Business Email:

H. Secretary of State website with the status

SMARTEMERGY HOLDINGS. LLC

Foreign Limited Liability Company

01/13/2016

01/13/2016

400 Madison Avenue , 9A, +4th Floor, New York, Y, 10017, USA

rareign/Delaware

Perpetual

christina.medina@smartenergy.com

Notification Email: HIOME
Principal Purpose
S.No NAICS Code
1 OTHER / Alternative retail electnicity suppher.

Pagelof1 recordsitolof i

Registered Agent Information
tHame:
Registered Office Address:

Registered Mailing Address:

2 1/2 Beacon Street, Concord, hH, 03301 - 4447,

Business Filings Incorporated

USA

2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA

Business ID: 737130
Business Status:

Name in State of Formation:

Mailing Address:

2018
2019

Last Annual Report Year:

MNext Report Year:

Phone =

Fiscal Year £nd Date: M

Good Standing
SMARTENERGY HOLDINGS, LLC

400 Madison Avenue , 9A, 4th Floor, New York, NY, 10017, USA




SmartEnergy listed in ISO-NE website
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Abest Power & Gas. LLC

Acadia Center

Acushnet Company

Agsir Power, LLC

Agera Energy LLC

Algonquin Energy Services Inc
Alphatarana Packel LLC

AM Trachng Sokutions, LLC

Amint Mortheast LLC

Ameresco CT UC

Amencan Power & Gas of M4, LLC
Amencan PorerNet Management, LP

Darrvers Blectnc Division

Darby Enecgy, LLC

Dartmouth Power Assooates, LP
DC Energy, LLC
Despwater W
Devon Power LLC
Cevonshes Energy LLT

DFC ERG CT. LLC

Dwect Enargy Busness. LLC

act Energy Busiess Markating, LLC

Block Istand LLC

Domenson Energy Generation

GSP Lost Nation

GSP Merrmack LLC

GSP Newington LLC

Schiler LLC

GSP White Lake LLC

H.Q. Energy Services (U.5.) Inc.
Hammond Belgrade Energy LLC
Hammond Lumber Company
Hampshire Council of Governments
Hancock Wind, LLC

Hanover, NH (Town of)

Harborside Energy of Massachusetts

Halcor Energy Marketng
Narragansett Electric Company
HMaticnal Gas & Electnc. LLC

Natural Resources Defense Counc
Nautius Power, LLC

HEPM IL LLC

New Brumsvnck Enargy Mhtg. Corp.
New England Confechonery Co. Inc.
Hew England Energy Connection, LLC
HNew England Power Corrpany

Hew England Wire Technolog-es Corp
Hew Hampshere Electec Coop.. Inc

1SO-NE CAM

Sairt Arseim College
Saracen Energy East LLC
Saracen Power 11T
Sereca Energy [1, LLC
SFE Energy Connectscut LLC
SFE Energy Massachusetts
Shell Energy North America
Co.. UC
Shepyard Energy LLC
Stwerssbury Elactsc & Cable Operations
Holdings LLC

Solea Energy. LLC




Unitil

Unitil Energy Systems, Inc.

Electronic Data Interchange (EDI) Certification

Unitil Energy Systems (UES)

Issued to: Smartknergy Holdings, LLC
Represented by: Carlos Espinosa

Issued by: Unitil Energy Systems
Represented by: Jeff Pentz, Encrgy Analyst
Date: 6/13/2017

This is official notification of the successful completion of Electric EDI testing between Unitil
Energy Systems and SmartEnergy Holdings, LLC. As of May 30th, 2017, Unitil Energy
Systems does hereby declare SmartEnergy Holdings, LLC as a certified EDI trading partner
capable of exchanging the following transactions:

810 [nvoice

814 Change

814 Drop

814 Enroliment

814 Historical Usage Request

820 Payment Notification

867 Historical Usage

867 Monthly Usage

997 Functional Acknowledgement

Smartknergy Holdings, LLC has successfully satisfied all the requirements of connectivity with
Unitil Energy Systems. SmartEnergy Holdings, LLC has also proven through detailed
transaction testing its understanding of the business rules and EDI formats required for account
maintenance, and billing (dual and LDC rate-ready consolidated) as described by the New
Hampshire Public Utilities Commission and using V12 version 4010 standards.

T é;@ ’@/ Jeft Pentz
Sighiature Energy Analyst
e/ i/i.uj Unitil Service Corp.
Date . 6 Liberty Lane West
Hampton, NH 03842-1720
EL SupplicrServices@unitil.com




EVE R S= U RC E 780 Nurth Commurcial Straet
[ Manchester, NHOI101-1134

ENERGY

04/18/16

Smart Energy Holdings, LL.C
575 Lexington Ave.

4th Floor

New York, NY 10022

Dear Lloyd,

Thank you for your interest in becoming a supplier in New Hampshire and
providing this service to our Public Service Company of New Hampshire

(d/b/a Eversource Encrgy) customers.

Eversource and Smart Energy Holdings, LLC have successfully completed
EDI Connectivity and Certification Testing. 1 have enclosed a Certificate of
Completion for your files.

As soon as Smart Energy Holdings, LLC 1s granted certification by the New
Hampshire Public Utilitics Commission (NH-PUC), you will be ready to
contract with Eversource customers.

Thanks once again name for your interest and I look forward to working with
yvou in the future.

Sincerely, 2

Aaron Downing
Eversource Supplier Services



Count of

Summary Column Labels
BILLING Do not Enrollment Grand

Row Labels DISPUTE contact dispute Rebate Total

IL 19 & 46 8 75
MA 8 2 14 1 25
MD 2 1 5 8
NH 3 1 18 2 24
NJ 9 2 11
OH 20 3 53 11 87
PA 25 4 65 8 102
RI 4 4

Grand Total 80 13 216 33 342



Name of

State Regulatory

Date of

Docket or

Case ny Customer Name jurisdictio agency hearing Utility Company e teintll caseTru Nature of the complaint Summary
¥ n complaint
SmanEnerg Public Utilities
1 | y Holdings, Robert Chamberlin OH Commission of American Electric Power 06/27/114 RCH/;(OSGNM Customer cancelled, and SmanEnergy signed him back up without consent Er;::ll:\l:m
LLe Ohio P
SmanEnerg Public Utilities
2 |y Holdings, Rhonda Clark OH  Commissionof | American Electric Power | 09/24114 | RELAOS2414 Claimed she never signed up Enroliment
3 PS dispute
LLC Ohio
SmarEnerg Public Utilities
3 |y Holdings, Greg Rhinock OH  Commissionof | American Electric Power | 1027714 | GRHI02714 His rate increasing since enrolling his said he had his rate set for 2 years L
N G3 DISPUTE
LLc Ohio
SmanEnerg Public Utilities
4 |y Holdings, Rabert Price OH Commission of Dayton Power and Light 10/30/114 RPR”:”'“ Mr. Price stated his account was enrolled with Smart Energy without authorization E:ri:":::m
Le Ohio P
SmartEnerg Public Utilities Enroliment
5 |y Haldings, Ann Rice OH Commission of American Electric Power 11/05/14 | 1.40061E+14 Customer did not want to switch to SmartEnergy solutions diapute
LLe Ohio P
SmarEnerg Public Utilities NRAP111414
6 |y Holdings, Nancy Raper OH Commission of American Electric Power 11/17/14 KE c plained about not iving the $50 rebate Rebate
LLC Ohio
SmanEnerg Public Utilities
7 |y Holdings, Marilyn Wamer OH Commission of American Electric Power 111714 MWAR102214 Customer did not know she was switching to SmanEnergy because she thought it was AEP E:‘:"T':m
Le Ohio p
SmanEnerg
8 |y Holdings, James Guarino DE Dspartmerit ot Delmarva 01/07/15 258 Customer was switched to Smart Energy without consent E"f“"m"(
LLC State - DE dispute
SmariEnerg Public Utilities
9 |y Holdings, Lillian Bamett OH Commission of American Electric Power 02/02/15 LBAR012°2153 Lower rates & Caller states that she was not told that she had to pay AEP tao ;‘;‘;3‘%
LLC Ohio
SmanEnerg Public Utilities
10 | y Holdings, Maxine Hollis OH Commission of Dayton Power and Light 02/09/15 MHOLO13015 Customer was switched to Smart Energy without consent Enpllment
2 HE dispute
LLC Ohio
SmanEnerg R
11 |y Holdings, Joseph Latarre pa  PAPublic Uty PECO 0200015 | 3319387 Custamer was switched o Smart Energy without consent Enroliment
LLC Commission dispute
SmanEnerg Public Utilities BILLING
12 | y Holdings, Terry Cline OH Commission of American Etectric Power 02/11/15 |TCLI020415J2 [of ly d PUCO regarding high bills
N DISPUTE
LLC Ohio
SmantEnerg _— Public Utities ) ) NWIL021215 . ) . Do not
13 | y Holdings, Nina Wilson OH Commission of American Electric Power 02/17/15 Consumer contacted us over her request to be r from your pany's list
: RR contact
LLC Ohio
SmartEnerg Public Utility
14 | y Holdings, Jim Boals OH Commissian of American Elfectric Power 0217115 JBOAgg 1715 Customer has been trying to call the company to cancel and has not been able to reach anyone EZ’:;;:::M
LLc Ohio
SmartEnerg : i
15 | y Holdings, Lynette Hill PA EA Publr_c l.mmy PECO 03112115 3136760 Person can't reach SmartEnergy, also signed up w/o authroization E“T"""“"‘
LLC Commission dispute
SmartEnerg Public Utilities
16 |y Holdings, Jastynn Terry OH  Commissionof | American Electric Power | 0anans |'TER031815T Does not recall providing autharization for this Enroliment
; v dispute
LLC Ohio
SmartEnerg A
17 |y Holdings, Diane Jackson Ny PAPublicUllty |5 e Service Electric & Gas| 0324115 |15v00003383 Does not recall providing authorization for SmariEnergy Enroliment
LLC Commission dispule
SmarnEnerg Public Utilities
18 | y Holdings, Parveen Kumar OH Commission of American Electric Power 04/03/15 ASL Rl Their bill is high and the rate is changing every month BIELNE
LLC Ohio XY DISPUTE




SmartEnerg Public Utilities
19 |y Holdings, William Botting OH Commission of Dayton Power and Light 04/10/15 WBOT;;‘OH Misled into believing he was talkign to Dayton Power and Light during the conversation Er;:::\‘:nt
LLc Ohio
SmartEnerg s
20 |y Holdings, Joan Ehly pa;  PAPublic Uity PECO 04113115 | 3333667 Never signed up for SmartEnergy, SmartEnergy got the info from PECO. E:T""’"'"'
LLC Commission ispute
SmanEnerg Public Utilities
21 | y Holdings, Shirley Holsapple OH Commission of Dayton Power and Light 04/28/15 SHOI;:J:ZHS Customer signed up with SmariEnergy, 3 days later she cancelled, but we never cancelled her Er;:::;lr:‘:nl
LLC Ohio
SmartEnerg Public Utilities PDOND42715
22 |y Holdings, Pamela Donlon OH Commission of American Electric Power 05/05/15 Inquiring about her bill and asking when will she receive her $50 rebate Rebate
LLC Ohia
SmartEnerg "
B PA Pubtic Utility = BILLING
23 |y Htl‘t-lxcms, Mary J Wolfe PA Caimmiasion PPL 05/05/15 3340364 Slammed by SmartEnergy, bill went up 1o $500, called to cancel DISPUTE
SmariEnerg Public Utiities ) ) DCORO050115 o ) . BILLING
24 |y Holdings, Delores Knepper OH Commission of American Electric Power 05/05/15 25 SmarEnergy person by door, asked to see bill, did not want to sign up, bill is over $400 DISPUTE
Lc OChio
SmartEnerg 2
5 PA Public Utility A G < Enroliment
25 |y H:I:ggs, Olga Drozd PA Cofiistion PECO 05/31/15 3350439 p into to SmanEnergy, tried o cancel but we never cancelled her dispute
SmartEnarg Better Business
26 |y Haldings, Michele Griffin NJ Bur:u:a Public Service Electric & Gas} 05/28/15 10639836 Customer was told the she would receive $50 cash back bonus but did not get it. Rebate
LLC
SmartEnerg Public Utilities
27 |y Holdings, Helen Kress OH  Commissionof | Dayton Powerand Light | os/015 | BKRE0S091S Wants verification of the enroliment Enrolimant
¢ NC dispute
LLC Ohio
SmartEnerg i
. PA Public Utility . 4 BILLING
28 |y Hzl&n;vgs. George Eschert PA Commission PECO 06/11/15 3354827 Customer would fike SmartEnergy cited for slamming DISPUTE
SmartEnerg P
29 |y Holdings, Elaine Adams PA P':: P"bl'.c ‘f’"my PECO 06/12/15 3355400 Customer did not know she was switching to SmartEnergy because she thought it was PECC E?’r_bllmen(
LLe ommission ispute
SmartEnerg Public Utilities MWES072315
30 | y Holdings, Millie Westbeld OH Commission of Dayton Power and Light 07/24/15 Ke Custormer owes SmartEnergy $32.18 but Dayton says her account is current Rebate
LLC Ohio
SmartEnerg Public Utilities JWEHO072715
31 |y Holdings, Juanita Wehrle-Einhom OH Commission of Dayton Power and Light 07/28/15 ZA Smart Energy says bill isn't being paid, DPL said she is on autopay and bills are paid Rebate
LLe Ohio
SmarEnerg Duquesne Light Enroliment
32 |y H:Ill-:lggs, Wilbur Bey PA Company Duquesne 07/29/15 | 3991800163 Customer did not sign up for SmartEnergy dispute
SmanEnerg Public Utilities ELEE072015
33 | y Holdings, Esther Lee OH Commission of American Electric Power 07/30/15 Q0 Company insist she owes a balance of $20.71 $111.07 and $95.93 Rebate
LLC Ohio
SmartEnerg T
34 |y Holdings, Edward S Altwine Jr PA P’ép ublic Utiity PPL 0817115 | 3374960 Customer was switched to Smart Energy without consent Enroliment
LLC ommission dispute
SmarEnerg NA (Supplier Enroliment
35 |y Holdings, Mary Kendall PA Duquesne 0B8/17/15 |Agreement |D: Customer says she did not sign up for SmariEnergy dispute
LLC 4484560742) P
SmartEnerg
36 |y Holdings, Nancy Wright NJ PNJ l.“a'! af Public Service Electric & Gas| 08/21/15 13W0baoozs Customer was switched to Smart Energy without consent E"’.""m’"‘
LLC ublic Utilities 9 dispute




SmartEnerg

Delaware Division

37 |y Holdings, Adriano &Patricia Manieri DE of the Public Delmarva 09/08/15 385 Customer signed up with SmartEnergy, bills high, would like to switch back to Delmarva without penalty ;‘é‘;l‘;‘%
LLC Advacats
SmartEnerg Public Utilities
38 |y Holdings, Noman Cromes OH Commission of American Electric Power 09/15/15 NERODE315 Caller is unsure of his contract terms and conditions Enrullment
P YX dispute
LLC Ohio
SmartEnerg
39 |y Holdings, Kathleen Robinson PA Commonwealllh L PPL 09/01/15 e Caller was told that she would receive $50 cash back rebate for all three of her accounts Rebate
LLC Pennsylvania 016163
SmartEnerg Public Utility
40 | y Holdings, Lisa Valk PA Commissian of PPL 10/01115 3388721 Caller was told that she would receive $50 cash back rebate after 3 manths, but have not received it Rebate
LLe Chio
SmartEnerg i
41 |y Holdings, Nancy Sutton PA PA Publl_c Qlllny PECO 10/05/15 3390576 Customer was swilched to Smart Energy without consent Enrpllmenl
LLe Commission dispute
SmanEnerg -
42 |y Holdings, Kenneth Haag PA FA Publ{c L_Juhly 10/05/15 3390506 Received swepstakes from SmartEnergy, does not mention supplier enrollemt or supplier name Enpllmen(
LLC Commission dispute
SmanEnerg Public Utility . = .
- . e ¢ : BRE!100515P| customer contacted us over a delay in canceling her account. She says that this was requested back on July 6, | Enroliment
43 |y H:'fggs' Botty Riley OH Comvgn:is';on ot American Elactric/Power 10i07115 0 but her bills still reflect Smart Energy as her supplier. dispute
SmanEnerg e
44 | y Holdings, Kristen Watson PA A Publ{c lf"'my PPL 10/14/15 3392854 Customer claims she was given wrong inofrmation about the switch to another supplier. En@llmenl
LLC Commission dispute
SmartEnerg Public Utility
45 |y Holdings, Michael Hitchcock OH Commission of Dayton Power and Light 10/27/15 MHIT1§2615R Mr. Hitchcock regarding a dispute regarding his coniracted rate Er;r;ll:!‘:nl
Le Ohio P
SmartEnerg Public Utility
46 |y Holdings, Tina Christian OH  Commission of Duke 1100045 | TCHR110815 c claims she d from SmartEnergy two months ago Enroliment
o M3 dispute
LLC Ohio
SmartEnerg Public Utility ” " x :
47 |y Holdings, Rita Schell OH Comicsisniar Ohio Power 1113115 RSTH111315 | $50 promotion she was to receive after being a customer 91 Smart Energy for 3 months. She never received the Rebate
¢ Lo promotion.
tLe Ohio
SmanEnerg o i
48 |y Holdings, Mort Bauer PA RA Pub"vc l:lllhty Comed 111715 3402021 Customer states that he did not sign up for SmariEnergy E"T"“"‘e“‘
LLe Commission dispute
SmanEnerg
49 |y Holdings, John Mayer Bi, Sommonwealtival PECO 10/2615 BCP-15:05- Customer claims that he knows his rate was variable but it went up 67%. BIELING
LLC Pennsylvania 020242 DISPUTE
SmarEnerg Public Utility
50 |y Holdings, Rabert Chaflin OH Commission of 12/10/115 REHA120715 Custamer claims he signed up with a fixed rate Enr_ollmenl
> DK dispute
LLC Ohio
SmartEnerg Public Utility
51 | y Holdings, Jean Stanley OH Commission of Duke 01/12/16 1STAD10816Q Customer does not remember signing up Enrplfment
& A dispute
LLe Ohio
SmanEnerg Public Utility
52 | y Holdings, Gina Dovenbarger OH Commission of Chio Power 011318 GROVIZI713 C lled and then led a week Jater Enr_ullmant
N HX dispute
LLC Ohio
SmanEnerg —
53 |y Holdings, Scott Whallin pa, o PubicULy PPL 12131115 | 3407809 Customer said his rates kept rising when he was told it will be lower than PPL BILLING
LLC Commission DISPUTE
SmanEnerg e
54 |y Holdings, Robert Bettis pa,  FArublic Uty PECO 01720116 | 3409505 Customer has been billed by smartenergy without his consent. Enrlimant
LLe Commission dispute




SmartEnerg

55 |y Holdings, Eva Lucas Oaks PA Es P"b".c l‘."'my Duquesne 01/22/16 3410170 Customer camplained that the supplier started a contract without her cansent. E’;T""’"""'
LLC Commission ispute
SmartEnerg e
56 |y Holdings, Doris Francis py  PAFublicUlilty PECO 0172716 | 3410541 c Jaimed she never a switch o SmariEnergy E';',"""""'
LLe Commission ispute
SmarnEnerg e
57 |y Hokdings, Shane Fogell py  PAPublicUtity PPL 02/04116 | 3411833 Custamer did not know he was switching supplier and he was not cancelled when he called in on 1/19. E’(‘;""’“’"'
LLC Commission ispute
SmanEnera Board of Public
58 |y Holdings, Gregory Lennon NJ Utilities Public Service Electric & Gas| 02/10/16 NA Customer claims he signed up with a fixed rate. Also he did not raceive his $50 CBB. Rebate
LLc
SmanEnerg I
59 |y Holdings, Robert Vogelsberger PA PA Publ{c \f"'my Duquesne 02/10/16 3412055 Customer says SmartEnergy is harassing him by calling him and coming to his door. oot
e Commission contact
- sm’:j:‘? = - pa  PAPublicUtilty | oL o power | o2qi1s | FBUR021116 | Customer wants to be de from Smart Energy. She called last month and the representative told her she could not | Do nat
Y LLC gs. rence Burding Commission mencal v7 find her information on their records. contact
SmarEnerg Public Utilities * o "
61 |y Holdings, Elizabeth Bauer OH Commission of Duke 03/01/16 EBAU0G21916 Ms. Bauers account was Smart Energy from 10/10/14 and will on 3/14/16. p the "
N KJ enroliment. dispute
LLC Ohio
SmanEnsrg Better Business
62 |y Holdings, Lisa Ferguson DE Bureau Delmarva 03/02/16 NA Customer did not receive her $50 CBB and she was paying more with SmartEnergy and not saving. Rebate
LLe
SmartEnerg PA Public Utility The customer is disputing the supplier SmartEnergy not giving him the $50 Check that they said they would give
63 |y Holdings, George Parsons PA - Dugquesne 03/15/186 3416687 R 6 Rebate
LLC Commission him if he signed up.
Smanensrg llinois Commerce Enroliment
64 |y Holdings, Mariann Sekula L e ComEd 03/18/16 | 2016-02586 Customer did not know she was switching supplier, if she knew she would not have switched from ComEd .
LLC Commission dispute
ST.“.'JE-"M“ Publm,m.mu" MLOU032816 Customer stated that he did not sign-up for service with the company. He disputes owing the $45.73 early Enroliment
65 |yt L OH Commissian of Duke 03/28/16 Fo -
; LH termination fee dispute
LLC Ohio
SmartEnerg Public Utilities . . o . s
66 |y Holdings, Rebecca Tice OH Commission of Duke 04/05/16 WTIC040416 | Customer was tricked into signing up for SmartEnergy and the customer said they never signed up for varable Enpllmenl
5 VP rate. dispute
LLc Ohio
SmanEnerg Illinois Commerce Someone from SmariEnergy called her and tald her to sign up. They then spoke to ComEd to sign
: . i p
BT Y Htlfg'gs‘ Charlotta:Campell IL Commission ComEd 04119116 ( 201603330 her up. She later call ComEd and they told her that her assistant would be cancelled. dispute
SmariEnarg lllinois Commerce Customer called up but says he did not want to be enrolled with another supplier, wanted to stay with ComEd. He | Enroliment
88 |y Htlfggs. Chaes Faulknet 1L Commission ComEd Ll P [ i wanted to make sure he was nol a SmarEnergy customer. dispute
SmartEnerg Better Business Enroliment
69 |y Holdings, John Corey MA National Grid 04/22/16 11395806 Customer was enrolled anline but did not clicked enrolled. 5
LLe Bureau dispute
SmartEnerg .
70 |y Holdings, Joy Richardson oH Ohio Attomey Duke 04127116 | 863308 c did not auth Enroliment
LLe General dispute
SmarEnerg -
71 |y Holdings, Deena Whitfield ph,  PAPUblicUly PPL 05106016 | 3436212 c was slammed, she did not sign up for SmartEnergy Eariment
LLC Commission dispute
SmartEnerg Public Utilities
72 | y Holdings, Susan White OH Commission of Duke 05/25/116 SWHI:;ZMG Customer called to cancel between January to March and was not cancelied. Er;ri:g::m
LLC Ohio




SmartEnerg

73 | y Holdings, Dawn M. Riley DE Betier Susiness Delmarva 05/17/16 11449377 Customer was lied to when it came to the rate she signed up for. It was higher than what they promised. BILEING
LLC Bureau DISPUTE
SmanEnerg Public Utilities < . . x ¢
" . " DMUL053116 | Customers said he did not authorize SmartEnergy to sign him up and as a resull he was charged an ETF fee by | Enroliment
74 |y Holdings, Danny Mullins OH Comrms_suon of Dayton Power and Light 06/06/16 cu his previoous supplier. dispute
LLC Ohia
SmarnEnerg PRTTER
Hold: & PA public Utility ! " < - BILLING
75 |yt s p V y PA Commission PPL 06/03/16 3446116 Billing - PPL inadvertently billed ger for 2 manth of electricity DISPUTE
SmartEnerg PubliciUtlitiss GEAT062816 | Duke cancelled enroliments with Starion Energy without permission, because Smart Energy was added as the | Enroliment
76 |y Holdings, George Eatrides OH Commission of Duke 07/01/16 z ' ¢
3 FX supplier dispute
LLC Ohio
SmanEnerg .
77 | y Holdings, Willie Honeycutt 8 lisors C","“,"""" ComEd 06/29/16 | 2016-08025 | The customer has [earned that he has Smartenergy as his supplier. He says he did not agree to supply with SE En(ulimam
e Commission dispute
SmartEnerg .
% llinois Commerce BBRO062716 . 3 3 . Enroliment
78 |y Htllz-ﬁcrws. Bobby Brown L Commission ComEd 07/06/16 aL Mr. Brown denies ever enrolfing with a suplier. dispute
SmartEnerg Better Business
79 |y Holdings, Charles Richmond OH Bur:au COLUMBUS SOUTHERN 06/13/16 10456838 Mr Richmond states that SE refused payments making false claims Rebate
LLe
SmanEnerg i
80 |y Holdings, David Hutchinsan pa  PA puble Uity PPL 08/11/16 | 3467047 Customer never received $50 CBB Rebate
e Commission
SmariEnerg -
- . Itlinois Attorney 2016-consc- o : S - Enroliment
81 |y Htlltjg\gs, Linda Larue IL Gonar ComEd 04/04/16 00025456 did not dispute
SmanEnerg . .
82 |y Holdings, Sue Elkins py  PAPUblicUtify PECO 07/08/16 | 3457292 Credit lost far having solar panels Rebate
LLC Commission
SmanEnerg 7
83 |y Holdings, Lisa K Vak pa  PAPublic Utiity PPL 05/04116 |2016-2543356 Customer never received $50 CBB Rebate
LLC Commission
SmanEnery Better Busines
84 |y Holdings, Latrina Adams OH Bur:::n L Duke 05/20/116 620138 Customer never received $50 CBB Rebate
LLC
SmanEnerg Department of Enroliment
85 |y Holdings, Marcel Archambault MA P! o MECO 08/05/16 192512 Customer did not authorize enroliment 2
LLC public utility dispute
SmartEnerg e
86 |y Holdings, Pamela Whiteside IL Illlnco = Cn)'mrpams ComEd 07/29/16 | 2016-09550 Customer claims she was assured not to get any exira fee charges ;‘é‘;{?&
LLC ommission
SmanEnerg llinois Comme: Enroliment
87 |y Holdings, Nora McClinton L P res ComEd 07/28/16 | 2016-09469 Customer says she did not realize she was agrreing to altemative supply "
LLC Commission dispute
SmartEnerg Public Utilities KORLO70816 BILLING
88 | y Holdings, Kim Orlando OH Commission of Dayton Power and Light 07/28/16 | 76 / 16-1724- The customer stated she was not billed as agreed
X DISPUTE
LLC Ohio EL-CSS
SmartEnerg 5 s
" PA Public Utility . BILLING
89 |y Htllt-!(l:ngs, Geraldine Scott PA Commikiion PECO 08/15/16 3467896 The customer stated she was not billed as agreed DISPUTE
SmanEnerg =
: Betier Business ” Enroliment
e h "
90 |y Holdings, Grant E Gette OH Bureau ComEd 08/11/16 11624027 did not dispute

Le




SmartEnerg

81 |y Holdings, Linda Hevener PA PA Pubhvc F’"“‘V PECO 09/12/18 3469837 Customer alleges that she was assigned to a supplier without her consent Enrlollmenl
LLC Commission dispute
SmartEnerg " ?
92 |y Holdings, Sandra Platz PA Ly Pubhvc ‘."""V Duquesne 08/09/16 3475404 Cancel the services with company a month ago and are still on customers account E"T""’“‘"'
LLC Commission dispute
SmanEnerg .
z . PA Public Utility g . P Enroliment
93 |y Httjg\gs, Jo Bachik PA Commission PPL 08/29/16 3472118 Switched her without her authorization dispute
SmartEnerg A
. . PA Public Utility . BILLING
94 |y H:I:ig\gs. Bob Riedel PA Commission PPL 08/30/16 3466577 High rates DISPUTE
Smanknery Ilinois Commerce Enroliment
95 |y Htlfggs, Judy Kennedy L Commission ComEd 09/13/16 | 2016-11813 Switched her without her authorization dispute
SmartEnerg —
96 |y Holdings, Kathleen McGovern L IKingis Cq nerce ComEd 09/09/16 | 2016-11675 Switched her without her authonization Enpllmenl
LLC Commission dispute
SmartEnerg
Hald Rab " DPU Consumer BILLING
97 |yt e MA Division WMECO 09/06/16 192967 sfam DISPUTE
SmanEnerg S
% llinois Commerce BILLING
98 |y Htlfglgs. Joseph Emerson IL Commission Comgd 08/24/16 | 2016-10897 slam DISPUTE
SmanEnerg R
. llinois Commerce BILLING
99 |y HuLllt-!ggs, Eva Burns L Commission ComEd 08/23/16 | 2016-10823 slam DISPUTE
SmanEnerg <
= . Ilinois Commerce s 5 . Enroliment
100 ty Ht‘fggl‘ Fina Gaivan L Commission ComEd 08/17/16 | 2016-10536 Switched her without her authorization dispute
SmanEnerg lllinois Commerce Enroliment
101 |y H:l:ilcngs, Phyliis Heckman L Commission ComEd 08/04/16 | 2016-09871 Switched her without her authorization dispute
SmartEnerg S
. : . lllinois Commerce 3 P BILLING
102 |y H:I:ggs, Betty Piotrowski IL Commission ComEd 10/31/16 | 2016-14039 He feels he was scammed into signing up DISPUTE
SmartEnerg Public Utilities
103 | y Holdings, Mary Whit OH  Commissionof | American Electric Power | 101416 |MWHIO1318 Ensslimani
5 XS dispute
LLe Ohio
SmartEnerg s
z . . llinois Commerce o y Enroliment
104 |y Htlzlgugs, Vincent Hines IL Commission ComEd 09/27/16 | 2016-12539 He was offered many things and he didn't get it dispute
SmedEnen Ilinois Commerce Enroliment
105 | y Holdings, Melanie Charak-Guzman IL A ComEd 10/04/16 | 2016-12858 Customer calling because she claims she didn't authorize the supplier %
LLC Commission dispute
SmartEnerg "
» —— . Duquesne light . . BILLING
106 |y Htl&l:gs, Virginia Bartoszewicz PA company SSC Duquesne 10/04/16 Slamming complaint DISPUTE
SmartEnerg
107 | y Holdings, Bemard Milstein ma  DPUConsumer WMECO 092716 | 193249 Slamming complaint e
LLC Division DISPUTE
SmanEnerg Public Utilities
108 | y Holdings, Kevin Miller OH Commission of Dayton Power and Light 09/27/16 KM|L0<9:26151 The customer is disputing the rate he is being billed BILLING
LLC Ohio DISPUTE




SmartEnerg

llinois Commerce

109 |y Htlf::ngs. Annie Phillips IL Comission Comed 09/23/16 | 2016-12428 The customer claims the CBB Rebate
SmartEnerg Public Utilities ; . . ;
110 | y Holdings, Jerry Smith OH Commission of PPL 09/19/16 JSMI091916M This customer contacted the PUCO disp an enre inany g with SmartEnergy Enfnllmenl
4 Holdings. dispute
Le Ohio
SmartEnerg I
. 9 PA Public Utility 3 ¢ BILLING
1 |y Hzlfglgs. Sarah Hirsch PA Commission PECO 10/25/16 3487921 Slamming complaint DISPUTE
SmarEnerg —
PA Public Utility . . BILLING
12 |y Hclx.llc-ig\gs. Mary K Hensel PA Commission PPL 10/24/16 3487523 Slamming complaint DISPUTE
SmartEnerg s
- ;o PA Public Utility . - BILLING
13 |y Htlfgigs, Knsta Misfinski PA Cominission PPL 11/01/16 3489385 Slamming complaint DISPUTE
SmantEnerg T
s TR PA Pubtic Utility P ; BILLING
114 |y H:Iflcngs, Teresa Mislinski PA Commissian PPL 10/26/16 3488148 Slamming complaint DISPUTE
SmanEnerg
5 PA Attomey BCP-16-05- . . Do not
15 |y H:Ifggs. Angela Tamba PA General PPL 1017/16 015957 Slamming complaint contact
SmartEnerg T
e . PA Public Utility 2 ” BILLING
116 |y Htl&l;\gs. Joyce Gillard PA Commission PPL 11/28/16 3494798 Slamming complaint DISPUTE
SmartEnerg TS
3 2 PA Public Utility ; : Enroliment
17 |y Htlﬂl\:\gs. Michael McGarvey PA Commission PPL 12119116 3497302 Slamming complaint dispute
SmartEnerg y ’
N . PA Public Utility . Enroliment
118 |y Htlaflcngs, Benjamin Rafalke PA Commission PPL 01/10/117 3498961 Slamming complaint dispute
SmanEnerg i o
; 3 PA Public Utility , . Enroliment
19 |y Htl'iig\gs. Linda Hevener PA Commission PPL 08/22/16 3469837 Slamming complaint dispute
SmanEnerg e
5 . " PA Public Utility 5 . Enroliment
120 |y Htllt-‘l(l;!gs, Nide!a Rivera PA Commission PPL 01118117 3499710 Slamming complaint dispute
SmartEnerg i
121 | y Holdings, Donald Dougherty PA PAC Publie qm“y PECO 01/23/17 3500032 Customer alleges that he was assigned to a supplier without his consent. Enrpllmem
LLC ommission dispute
SmartEnerg e
% . PA Public Utility . = s & Enrolimeant
122 |y Hlollliig\gs. David C Fluck PA Commission PPL 01725117 3500374 Custamer alleges that he never signed up and says he is not liable to pay bill dispute
SmartEnerg AT
A PA Public Utility BILLING
123 |y H:lfncngs, Helen Lee PA Commission PPL 01/30117 3500854 Customer alleges fixed rate changed and wants account cancelled DISPUTE
SmartEnerg PA Public Uit
124 | y Haldings, Shane Pubbs PA Comission Y PPL 02/07/17 3501613 Customer alleges he should receive the CBB even though service was concelled before 3 maunths Rebate
LLC
SmartEnerg Duquesne light Enraliment
125 |y H‘l’.II(.’ICnQSI Doris Neiger PA company SSC DQE 03/03/17 The customer states they did not sign up for Smart Energy dispute
SmarEnarg Illinois Commerce CUSTOMER SHOULD BE ELIGIBLE FOR THE $50 CASH BACK BONUS SINCE HE HAS HAD SERVICE WITH
126 | y Holdings, |Margarita Morales / Freddy Franco IL COMED 03/02/17 | 2017-02007 Rebate

LLC

Commission

SMART ENERGY SINCE MAY 2016.




SmartEnerg

127 | y Holdings, Nancy Morill NH NH "‘"’"? Utities PSNH 02/15/17 Customer was to make sure their account has been cancelled. Enrpllmant
LLC Affairs dispute
SmanEnerg R
128 | y Holdings, Jerry Perron NH NH Prblic Utlktiss. Eversource Energy - PSNH | 02/15/17 NA Customer was to make sure their account has been cancelled. Enmiment
LLe Affairs dispute
SmartEnerg o
129 | y Haldings, Carrie Birk IL Iiois Cqmmoma ComEd 02/15/17 | 2017-01101 Custumer says she did not agree to have Smart Energy as a supplier. Wants to cancel. Enpllmen(
e Commission dispute
SmanEnerg Public Utilities . . ne . .
130 | y Holdings, Loretta King oH Commission of Ohio Power 04126117 LKING20917T |Customer allegies she was swilched from a fixed rate to a Ya[nable plan. She was disputes a late fee on a bill she| BILLING
+ M says she paid in full DISPUTE
LLe Ohio
SmartEnerg :
131 | y Haldings, | Jeremiah Davidson / Julia Upshur PA Duquesne light Duquesne 02/01117 Customer allegies he did nat sign up for smart energy. E:'P"“"‘
LLC company SSC ispute
SmartEnerg Minois Commerce Enroliment
132 | y Holdings, Danald Renwick L e ComEd 01/30117 | 2017-01052 Customer allegies he had cancsl service and wants to make sure it was cancelled, "
LLC Commission dispute
SmanEnerg -
133 | y Holdings, Temi Hollis L Nlingls Ca_mrpen:a ComEd 12/30/16 | 2016-16075 Customer allegies he did not sign up for smart energy. Enpllman(
LLC Commission dispute
SmarEnerg Consumer . . " ey
g . . - She was not aware that at the time she was g suppliers nor did she und d the free y was a
134 | y Holdings, Geraldine Keith NH Services and Eversource Energy - PSNH | 02/07/17 contest where she would win @ chance at getting a frae month of eleciricity dispute
LLc Extemnal Affairs
SmartEnerg Public Utilities s 0
7 G 5 JTAY0118174 | Customer alleges her was with Please send p V Letter
135 |y Htlﬂ:ng!' Jane Taylor OH Comg:isolun of Duke 01/18/17 3 and the Third party verification recarding, dispute
SmartEnerg A - N . . .
RO = PA Public Utility Customer states after signing up with SE she called back immedentily to cancel and was still charge for the Enroliment
136 |yt g L PA . PPL 1215116 | 3497021 S .
LLC E Commission service dispute
SmartEnerg i
" . PA Public Utifity . . Enroliment
137 |y H:I:lggs, Helen Kunzweiler PA Coinission PPL 03/08/17 3504714 Slamming complaint dispite
SmartEnerg i
138 | y Holdings, Helen Kunzwsilsr pa  PA Public Uity PPL 0411117 | 3513042 Slamming complaint Enmiment
LLC Commission dispute
SmanEnerg .
139 | y Holdings, Howard L. Jeffers Il pa  BeterBusiness PPL 041117 | 3513082 Slamming complaint Bo fiot
Lec ureau contact
SmartEnerg T
" PA Public Utility " " Enroliment
140 |y H:I&l:ngs. Paul Eveukwu PA Commission PECO 0425117 3518428 Slamming complaint dispute
SmarnEnerg 5 s
141 | y Holdings, Paul Risser PA P':‘: Fubiic Uity PPL 04111117 | 3512610 Customer states he was informed he would always save money with SE. Wants $200 bill ajusted to $100. ;‘é‘;g‘fe
LLe ommission
SmanEnerg Public Utilities JBAUD424172 Says that in March she cancelled her enrallment with them. SmantEnergy is now says it toak oo long to process Enroliment
142 | y Holdi q OH Commission of Ohio Power 04/2617 the cancellation, so they told her she wasn't cancelled until April 8 and that she could incur charges fram Smart £
: 5 4 . dispute
Le Ohio Energy until June billing.
SmartEnerg PA Public Utility Customer alleges that he was assigned to a supplier with out his consent. Customer want a refund of 244.13 of | Enroliment
143 |y H:I:ggs. Allan Wong PA Commission PECQ O4I0INT: | 13308901 payments paid. The Cell Phone Number (267) 983 - 7850 has been allowed to be shared. dispute
SmartEnerg Consumer | received a call from this customer stating she was switched without her states she da Enroliment
144 | y Holdings, Patricia Mcdermott MA S MECO 04/24/17 call froma service repr stating you did not have a TPV. Can you please advise on what has =
Division B ) . dispute
LLC transpired with this customer




SmartEnerg

lllinois Commerce

145 | y Holdings, Chall Jenkins L e Comed 04/04/17 | 2017-03027 Wants his CBB Rebate
LLC Commission
SmartEnerg Ameren
146 | y Holdings, Darothy Rowe L Customer Service AMEREN 04113117 E’;’,""'“"'
ispute
LLC Department
SmartEnerg DPU Consumer Mr. Stimpsan says Sman Energy offered him a rate of 7c for 12 months, but it was only at this rate for November BILLING
147 | y Haidings, Richard Stimpson MA Sl MECO 04/12117 195188 and December; by January it went as high as $0.13. He managed to cancel when co showed it was unwilling to
Division prirey DISPUTE
LLC bill him at 7c.
SmartEnerg DPU Cansumer Ms. Sandra noticed that her father's February statement had a notice that his supplier service had been switched Enroliment
148 | y Holdings, Roy Seppala MA " MECO 04/11/17 195172 to National Grid. Since he hadn't switched away from Ngrid in the first place, she called Ngrid to inquire and was .
Division © g dispute
LLC told that at some point srv was with Smart Energy.
SmanEnery lllinois Comme; Do not
148 | y Holdings, Erica Parks IL QITnesce COMED 04/07/17 | 2017-03147 CUST WANTS TO 8E PUT ON A DO NOT SOLICIT LIST
LLC Commission contact
SmariEnerg —
150 | y Holdings, Roger Kapetanakis i M P“"""",”“""“ PSNH 04/05117 NA Enmliment
LLe Affairs dispute
SmartEnerg i, i
151 |y Holdings, | Josephine Cammarata e NH Public Utiiies PSNH 0410517 NA B
LLC Affairs dispute
SmanEnerg Ameran We discourage suppliers from calling in with customers on the line as Ameren is askin, inf in
152 | y Holdings, Dorothy Bastien IL  Customer Service AMEREN 04102/17 NA 98 8lpple NG Inwih € : )3 AAKING cof , !
order to verify the customer’s identity and your reps are privy to this information if on the line. dispute
LLC Department
SmartEnerg Ameren We discourage suppliers from calling in with customers on the line as Ameren is asking inf in
153 | y Holdings, SHARON'K-SCOGGINS L Customer Service AMEREN 03281 NA order to verify the customer’s identity and your reps are privy to this information if on the line. dispute
LLe Department
SmarEnerg Ameren 3 - T 3 7 s o 3
= N We discourage suppliers from calling in with customers on the line as Ameren is asking in| Enrolf
154:] yiokdings; LEEANNA'S KASEY e Customer Service AMEREN 0328117 A order to verify the customer’s identity and your reps are privy to this information if on the line. dispute
Lc Department
SmariCnerg lllinois Commerce Enroliment
155 | y Haldings, Lousie Evanko It ITUTer COMED 03/13/17 | 2017-02331 SON CALLING ON BEHALF OF ELDERLY MOTHER. CUST WANTS ENROLLMENT RESCINDED ASAP. 3
LLC Commission dispute
SmartEnerg DPU Consumer Ms. Rodriguez says that a Smart Energy's salesperson came to her house in October offering a discount and she Enroliment
156 | y Holdings, Juana Rodriguez MA Di isio: WMECO 03122117 194855 accepted but now bill is very high. When | asked her far the rate she was offered she couldn't tell, which is dissute
LLc v indicative of her lack of understanding of the industry. P
SmartEnerg o
A " tlinois Commerce Enroliment
157 ty H:I:ggs, Rita Strossner IL B onission COMED 03/13/17 | 2017-01778 dispute
SmariEnerg NH Public Utilities Please reach out to her regarding any refund/credit she may be due and issue a drop request to move her back
158 |y Holdings, Mary Ann Menitt NH i PSNH 0311317 NA ’ garding any e e p.reg Rebate
LLe Affairs to Eversource for default supply
SmartEnerg NH Public Utilities They switched me to customer service and they did have an account for him. This offer is i E
1591y Htlfg' 93, PaukDacey NH Affairs PSNH 0227117 L when the recipient is elderly 0 dispute
SmanEnerg Sandra contacted our office to file a complaint against SmartEnergy. She states she was contacted on 02/07/17
3 NH Public Utilities to enroll in SmartEnergy, which she agreed to. However, she was never told she would lose her Eleciric Enroliment
160:1y Htlflcngs' Sandra.Descouteaux NH Affairs PSNA 021817 NA Assistance discount. As soon as she found out about that, she called SmartEnergy back the same day and dispute
cancelled.
SmanEnerg lllinois Comm Enrotiment
161 | y Holdings, Alfredo Valenzuela It 918 -ommeree. COMED 02/0917 | 2017-01425 CUSTOMER STATES HE NEVER AUTHORIZED A CHANGE IN HIS SUPPLIER. firatmen
LLC Commission dispute
SmartEnerg
162 | y Hotdings, Eula Jannoh my  DPUCansumer MECO 013117 | 194526 Enroliment
LLC Division dispute




SmanEnerg

Ilinais Commerce THE CUSTOMER WAS PROMISED LOWER RATES BUT LEARNED HE IS PAYING MORE. PLEASE CANCEL | BILLING
163 |y Htt’(l:ngs‘ Dyson James IL Comission ComEd 01/26/17 | 2017-00873 SERVICE ASAP DISPUTE
SmartEnerg lllinois Commerce THE CUSTOMER MAILED HER LIGHT BILL TO SMART ENERGY 3 MONTHS AGO TO RECEIVE HER BONUS
164 | y Holdings, Hayden Deazil IL c ik ComEd 01/19/17 | 2017-00613 ACK Rebate
LLC ommission OF $50 B 2
SmartEnerg Public Utilities . . . . .
165 | y Haldings, Mattie Ponder OH Commission of Duke 01110117 JPONG11017 | She stated that her account was switched o_vaﬁo SmarEnergy af‘d she believes that Mattie was mis-lead into Enr_ollmen!
3 BM signing-up for the service dispute
LLe Ohio
SmartEnerg lllinois Commerce MS IS ATTEMPTING TO GET HER $50 CASHBACK BONUS FOR HAVING YOUR ELECTRICITY THE
166 |y Htlfgms, Gloria Thomas IL Commission Comed 12/12/16 | 2016-15456 REQUIRED FRAME SINCE JUNE Rebate
SmartEnerg :
: : lllinois Commerce BILLING
167 |y Hl:lfg\gs, Josephine Tumer I Coiiasion COMED 12/09/16 | 2016-15413 DISPUTE
SmartEnerg \linais Commerce Enroliment
168 | y Holdings, Karen Merritt L COMED 12/05/16 | 2016-15239 | CUSTOMER STATES SHE NEVER AUTHORIZED A SWITCH HER SUPPLIER TO SMART ENERGY 3
LLC Commission dispute
SmartEnerg Public Utilities
189 | y Holdings, Katherine Gruber OH Commission of | Dayton Powerand Light | tor21/16 |KGRU111816 Enroliment
: VH dispute
LLC Ohio
SmartEnerg s
e lllinois Commerce BILLING
170 |y Htllt_’lcng.' Anand Goyal iL Commission Comed 11/15/16 | 2016-14592 DISPUTE
SmartEnerg lilinois Commerce Enroliment
171 |y Htllc-!ggs, Antoinette Swiatek IL Commission Comed 11/15/16 | 2016-14736 dispute
SmanEnerg PSEA&G - Third Enroliment
172 | y Holdings, Jorge Peralta NJ Party Supplier PSEG 08/18/16 -
dispute
LLc Support
SmartEnerg
A ; Consumer BILLING
173 |y Htllt-ig\gs, Marguerite Vallee MA Division MECO 08/11/16 DISPUTE
SmariEnerg C Enroliment
174 | y Holdings, Oliver Mitchell MA onsumer WMECO 06/29/16 nr
LLC Division dispute
SmartEnerg Customer Enrollment
175 |y Htlfgg:, Carolyn Williams NJ Adtatifes Atlantic City Electric 0823117 17V-8580 dispute
SmartEnerg TS
= PA Public Utility : . iz BILLING
176 |y Htlﬂn:ngs. Barbara Nesbitt PA Commission PPL 41712017 3514566 Relief sought - Refund for excassive pricing in charges DISPUTE
Smantnery PA Public Util
177 | y Holdings, Shane Pubbs PA Co mm'i:sinn“y PPL 7/24/2017 3547292 Customer alleges he should receive the CBB even though service was concelled befare 3 mounths Rebate
LLC
SmartEnerg T
: PA Public Utility i . Enroliment
178 |y Htlti::ngs. John Andrews PA Corriission PECO 08/04/17 3550933 Slamming complaint dispute
SmartEnerg i
179 |y H:I:_’g‘gs‘ Christine Stento PA Pé:'::ﬁ::::'y PECO 08/17/2017 3554598 Customer wants company to honor fixed 6 month rate on a variable agreed plan Dallsl';'lg.é
SmanEnerg T
i — . PA Public Utility c . e — BILLING
180 |yt PA Commission Duquesne 09/01/17 3558984 q a price on his bill DISPUTE

LLC




SmartEnerg

181 |y Holdings, Elizabeth Efis pa A Public Utilty PECO 0912012017 | 3563904 c is on price i on her rate HILLING
LLC Commission DISPUTE
SmartEnerg -
182 | y Holdings, Laveda Bolden PA ) P“b".c qumy PECO 09/26/2017 | 3565579 Slamming complaint - Does not want Smart Energy as supplier E“T“"’"‘"'
LLC Commission dispute
SmartEnerg PA Pubtic Utilit Customer alleges that he was ig| to a supplier with out his Ci want a refund of 244.13 of Enrollment
183 | y Holdings, Allan Wong PA Commissio Y PECO 09/26/2017| 3509901 paymems pmd The Cell Phone Number (267) 983 - 7850 has been allowed to be shared. - New Communication dispute
LLC b il garding did not file in the time given, so informal decision is now final P
SmartEnerg Board of Public Customer thought she was only signing up for free month. She would like to cancel and was told would switch | Enroliment
184 | y Holdings, Janelle Montes NJ Sl Aflantic City Electric 08/22/2017 | 17v00008680 9 ¥ signing up : :
LLC Utilities back same day. dispute
SmarEnerg Bureau of
185 | y Holdings, Patricia Scranton PA Consumer PPL osizai2017 | BEP-17-05- [ claims d P Bill is higher. L
. 013654 DISPUTE
LLc Protection
SmanEnerg Bureau of .
186 | y Holdings, Robert Prendergast PA CoRstffiér PECO 08/15/2017 BCP-17-05- Customer wants his USSS0CBB. He undersland§ he has begn a customer for more than 3 menths. Customer BILLING
4 013018 switched supplier. DISPUTE
e Protection
SmarEnarg
187 | y Haldings, JOHNNIE COPPEDGE ma  DPU Consumer WMECO 05/09/17 | 195394 Slamming complaint E:’.""“""‘
LLc Division ispute
SmanEnerg
188 | y Heldings, Helen Elkas MA DR (_:{:r!sumer WMECO 09/13/17 197254 Customer claims price would go down and keeps on going up. Customer is 90 years old RLRHC
LLC Divisian DISPUTE
SmartEnerg Public Utilities . . . . "
189 | y Haldings, Ann Wahid OH Commission of Cleveland Electric 10724117 AWAHI;02317 Customer claims she was promised her price wo:ld go down and would receive ETF reimbursement and none Enpllmenl
% as happened dispute
LLc Ohio
SmartEnerg Public Utilities
190 | y Holdings, John Lightbady OH Commission of Ohio Power 08/01117 JLiG072817Q Customer claims he did not enroll on a vaiable rate Enrpllmen(
i z dispute
LLe Ohio
SmanEnerg Public Utilities
191 | y Holdings, Kenneth Dobos OH  Commission af Cleveland Electric 100317 | KPOBO92817 Due Date dispute e
N 3T DISPUTE
LLc Ohio
SmartEnerg Public Utilities
182 | y Holdings, Irene Tumer OH Commission of Duke 061317 LTHRA0317 Smart energy agents implied they were Duke E"T"""“’“'
3 [oA] dispute
LLe Chio
SmartEnerg Public Utilities
193 | y Holdings, Rick Lamtman OH Commission of Ohio Edison 08/25/17 RLATO082517 Customer thought he was agreeing to fixed rate BILLING
o Dv DISPUTE
e Chio
SmartEnerg Public Utilities
194 | y Holdings, Stephen Kaller OH Commission of Ohio Edison 09/05/17 SKELO:OSWJ Customer claims he wanted to enroll on fixed rate but was enrolled on variable plan Ev;ril:llm:nl
e Ohio P
SmanEnerg Public Utilities
195 | y Holdings, Victoria Mayes OH Commission of osieny | VHAY0S1517 Do not call list Doat
v wpP contact
LLC Ohia
SmartEnerg Public Utilities
196 | y Holdings, Wynette Shannon OH Commission of Cleveland Electric 07/06/117 WSHADT0647 Customer claims price is not as agreed BILLING
. EA DISPUTE
LLc Ohio
SmanEnerg T
187 { y Holdings, Mary Voltz NH NH Pubhc‘ Ylilniss Eversource Energy - PSNH | 09/13/17 Customer does not want to lose her finanial assistance E"T“"""“‘
LLC Affairs dispute
SmarEnerg Public Utility MLINOS0817)
188 | y Holdings, Merie Linsenbigler CH Commission of 0515117 P Offer listed on chart Rebate
LLC Ohio




SmartEnerg

llinois Commerce

199 |y Htllt-iglgs, Kristal Gomiller i Commission Ameren 08/31/17 { 2017-08804 CBB Stalus Rebate
SmartEnerg S
A " lllinois Commerce Enraliment
(ol
200 |y Htllt-icx;\gs. Arthur Mcginnis IL Cormmission Ameren 09/26/17 | 2017-09870 wanis dispute
SmartEnerg —
2 llinois Commerce . . BILLING
201 |y Hlo-llc-!ggs, Russell Hooker IL Commission Ameren 09/25/17 | 2017-09841 Cancellation of service DISPUTE
SmanEnerg .
" . llinois Commerce " ; BILLING
202 |y Htlflcngs, Stefan Pirvu (8 Cofimiasion ComED 09/05/17 | 2017-08956 Cancellation of service DISPUTE
SmarEnerg e
- i lllinois Commerce ; BILLING
203 |y Htlfg\ns, Mir Alikhan L Commska ComED 09/14/17 | 2017-09425 Cancellation of service DISPUTE
SmanEnerg N
% . llinois Commerce . . Enroliment
204 |y Htla-lflcngs. Eugene Forneris L Commission Ameren 07/18/17 | 2017-07034 Slamming complaint dispute
SmanEnerg i
. lllinois Commerce . Enroliment
205 |y Hcla-lfggs, Barbara Sandiin IL Ceiimission Ameren 08/23/17 | 2017-08466 Do not call list dispute
SmariEnerg s
206 |y Holdings, William Sides i hncis Commarce ComED 08/03117 | 2017-07705 Cancellation of service BILLING
LLC Commission DISPUTE
SmartEnerg -
5 Hlinois Commerce ¢ . BILLING
207 |y Htlﬂl;\gs, Deanna Trompler I Commission ComED 08/02/17 | 2017-07659 High Bills each month DISPUTE
SmartEnerg o
208 | y Holdings, Lewis Caldwell iL ""'g" Commerca Ameren 071417 | 2017-06882 Slamming complaint Enrollment
LLC ommission dispute
SmartEnerg -
209 |y Holdings, Georgia Palmer ji IWinols Commerce 0619/17 | 2017-05886 Deceptive enroliment p Enroliment
LLC Commission dispute
SmartEnerg -
A llinois Commerce . " BILLING
210 {y H:Ifg\gs, Jean Caswell L Commission ComED 06/22/17 | 2017-06086 Cancellation of service DISPUTE
SmarEnerg lllinois Commerce Enroliment
211 |y Holdings, Zeenat Nurani iL Ui ComED 052517 | 2017-05013 Do not call list "
LLC Commission dispute
SmadEnery lllincis Comm Enroliment
212 | y Holdings, John Walsh IL c ITneres ComED 05/24/17 | 2017-04937 Customer wants his USS50CBB. He understands he has been a customer for more than 3 months. :
LLe ommission dispute
SmartEnerg ——
213 | y Holdings, Michael Alexander L Iinots Co_mqnevce ComED 10/20/17 | 2017-10813 Customer cancelled, wants a different supplier. Called in June and still a Smartenergy customer Enplhanl
LLC Commission dispute
SmarnEnerg
214 | y Holdings, Roger Sessom MA C"."?‘f’"" WMECO 08/29/2017 197058 Customer ctaims price is higher than what was promised BILLING
LLC Division DISPUTE
SmanEnerg R
215 | y Holdings, Carolanne Lavoie NH NH P‘ﬂ'c. Uilities Eversource Energy - PSNH | 09/19/2017 Customer claims she was misled into enrolling BILLING
LLe iy DISPUTE
SmanEnerg o
216 { y Holdings, Janet Holt NH NH P';b"h:"t:""h“ Eversource Energy - PSNH | 08/24/2017 Customer claims upon enroliment, she insisted she did not want to switch l'ljalléPLmE;E

Lc




SmanEnerg

217 | y Holdings, Rhoda Holombo NH NR pub"c. Utilites Eversource Energy - PSNH | 05/11/17 Customer claims she was switched to Smarienergy E:f"”'“““'
LLC Affairs ispute
SmartEnerg T
218 | y Holdings, Rita Willette NH NH Pubhc_ Utisex Eversource Energy - PSNH | 06/01/17 Do not contact customer in any way Doinat
LLC Affairs contact
SmarEnerg i
218 | y Holdings, Ruth Rollins NH M Public Utiities| & o oo rce Energy - PSNH | 08111147 si plaint - C does not g with Smartenergy E';',""'"’“'
LL.C Affairs ispute
SmartEnerg s s
220 | y Holdings, George Stewart np N Public Utiities] o oo iree Energy - PSNH | 0472612017 Pending enroliment, Customer asks to Cancel Enroliment
LLe Affairs dispute
SmartEnerg o2
221 |y Holdings, Robert Warriner nu o NHPublc VeS| e orsource Energy - PSNH | 08i0a117 g Complaint - C does not ing with - EAmAm
L ffairs ispute
SmanEnerg . .
222 | y Holdings, Rosalie Tavila NH W Public Utiities| o o i irce Energy - PSNH | 0911217 Si g Complaint - C does not ing with Smartenergy Enroiimant
LLC Affairs dispute
SmartEnerg
= . . " Enroliment
223 | y Haldings, Mary Tino NJ First Energy JCPL 10112117 1857900 Slamming Complaint di
Le ispute
SmanEnerg Enroliment
224 | y Holdings, Duane Tressler PA Duquesne Duquesne 06/05/17 Slamming Complaint 4
L dispute
SmartEnerg
225 | y Holdings, Carolyn Willams ng  BoardofPublic | \yanic City Blectic | 101252017 | 17w.0468 Slamming Complaint Enroliment
LLC Utilities dispute
SmartEnerg Consumer Enroliment
226 | y Hold MA S MECO 10123117 Paossible 9 plaint - C also claims he never d kit )
LLC Division dispute
SmanEnerg llinois Commerce Enroliment
227 |y Htlfg\gs. DENTIS ELIZABETH L Commission ComED 01/18/18 Sl P does not g with Smartenergy dispute
SmariEnerg W
228 | y Haldings, Michelle Mackey pa, -PAPublicUtity PECO 0117148 | 3585166 Slamming complaint ENrotiment
LLC Commission dispute
SmartEnerg Consumer enroliment
Holdi | - y =0 ing Wi
228 |yt e MA Division Eversource Energy 12/07/2017 p does not g with Smartenergy dispute
SmarnEnerg Maryland Public
230 | y Holdi jamin Chaig MD Service 01/10118 | 118335882-L Siamming complaint E’;T"""“’"'
A ispute
LLe Commission
SmariEnarg Cons r Enroliment
231 | y Holdings, Richard Powers MA nsume MECO 01/09/18 Cancellation of service 2
LLC Division dispute
SmariEnerg T
232 | y Holdings, Barbara Brill N MM P‘:’f"':iz“""“ Eversource Energy - PSNH | 01/04/18 Free manth dispute and cancellation Rebate
LLe
SmariEnerg Consumer Enroliment
233 | y Holdings, GREG HERZING DE Di o Delmarva 1227117 Slamming complaint i
LLC ivision dispute
SmarEnerg Public Utilities
234 | y Holdings, KIMBERLY TALLMAN OH  Commissionof | American Electric Power | 12112117 [KTAL1Z1117Y Cancellation of service Enyalimant
LLe Ohio = dispute




SmarEnerg Public Utilities
235 | y Haldings, Joeann Dent OH Commission of Cleveland Electric 12114117 dDENIZ13172 Cancellation of service E"T““'"'"'
. I dispute
LLC Ohio
SmarEnerg " .
236 | y Holdings, MARIE COFFEE pa  Supplier Service Duguesne 1218117 Slamming complaint E’;f“"’"""‘
LLc Center ispute
SmartEnerg Public Utilities
237 | y Holdings, Stephanie Berry OH  Commissionof | American Electric Power | 1212017 | SBER112917 Rate Dispute BILLING
> N4 DISPUTE
LLe Ohia
SmanEnerg Public Utilities
238 | y Holdings, Suzanna Smith OH Commissian of Duke 1211317 SSMi 130179 Pending enroliment. Customer asks to Cancel E"T""""“‘
B 1 dispute
LLc Ohio
SmartEnerg i
. PA Public Utility Enroliment
239 |y Htlfg\gs, ANGELIA DIMASSIMO PA Commission PPL 121117 dispute
SmanEnerg . P
240 | y Hotdings, SILVESTER VIVIAN pA:  ‘SuppterService Duquesne 121117 Slamming complaint Enmliment
LLC Center dispute
SmartEnerg —
: PA Public Utility . Enroliment
241 1y HoLILdg\QS. MENACHEM ROSENBLUM PA ridion Dugquesne 09/01/17 3558984 Rate Dispute dispute
SmartEnerg Public Utilities
242 | y Holdings, Ann Wahid OH Commission of Cleveland Electric 1211417 AWAHIQDZSW ETF Rebate
e Ohio
SmartEnerg _
lllincis Commerce ;i Enroliment
243 |y Hillc-!(l:nps, ANDERSON. TRACY L Commission Comed 12/06/17 12315 Rate Dispute dispute
SmanEnerg Illinois Commerce
244 | y Holdings, BRENNAN, NELLIE L. L 8 L0} Comed 12/05/17 12272 CBB Status Rebate
LLC Commission
SmarEnerg Consumer Enroliment
245 | y Holdings, Beverly Shore MA nsum Eversource Energy 12/06/17 Cancellation of service :
LLC Division dispute
SmartEnerg Public Utilities
246 | y Haldings, Randy Reese OH  Commission of Cleveland Electric 1208117 | RREE120117 Slamming complaint Enraliment
" vT dispute
LLe Ohio
SmartEnerg Maryland Public Enroliment
247 |y Holdings, Marjorie Rock MD Service Baltimore Gas & Elec 01/24/18 |118336140-W Sl -Ci does not g with Smartenergy disbite
LLC Commission P
SmanEnerg Public Utilities Enroliment
248 | y Holdings, Tonya Foley OH Commission of Ohia Edison 01/20/18 182213 Slamming complaint di
: ispute
LLe Ohio
SmartEnerg P ——
249 | y Holdings, BEVERLY SHORE MA mvf;o" Eversource Energy 12/06/17 Canceliation of service Rebate
LLe
SmanEnerg llinois Commerce
250 | y Haldings, LEVITT, TOM IL 3 A Ameren 1210117 OMF Rebate
LLC Commission
SmartEnerg Public Utilities
251 | y Holdings, Ollie Quarlez OH  Commission of Cleveland Electric 112847 |CQUANIZTIT Cancellation of service et
: GY dispute
Le Ohia
SmartEnerg o
252 | y Holdings, LANKFORD, BARBARA j, WnolsCommercy ComED 1112817 12029 Canceliation of service Enraliment
LLC Commission dispute




SmartEnerg

< Supplier Service P Enroliment
253 |y H:I&l:ngs, CHRISTY BRUCE PA Centsr Duquesne 11720117 does not dispute
SmartEnerg e
254 | y Holdings, BROWN, ANTHONY i, ~MinosCommerce ComED 1172017 11817 Slamming complaint Enrolfment
LLC Commission dispute
SmartEnerg o o
255 | y Holdings, Ruth Rollins nu  NRPube US| Eversource Energy - PSNH | 08117117 Slamming complaint lment
LLe airs dispute
SmanEnerg A
256 | y Holdings, MARY FARRELL Ny NP Public Utiities| oo oo iree Energy - PSNH | 1107117 Slamming complaint Enrolment
LLe Affairs dispute
SmartEnerg Public Utilities
257 | y Holdings, Kenneth Dobos OH Commission of Cleveland Electric 11/03117 KDQB092817 BILLING DISPUTE BILLING
- 3T DISPUTE
LLe Chio
SmartEnerg —
258 | y Holdings, COOPER, JESSA i, Mingis Commerce 11/02117 | 2017-11288 SOLICITING COMPLAINT Do:nat
LLC Commission contact
SmartEnerg i
o Illinois Commerce BILLING
259 |y H:I:!glgs, THERESA KELLEY IL Coriission Ameren 11/0117 11244 PRICING DISPUTE DISPUTE
SmadEnery llinois Commerce Enroliment
260 | y Holdings, STEVE VENTIMIGLIA iL P Ameren 10131117 Slamming complaint :
LLC Commission dispute
SmarEnerg
261 | y Holdings, Ann Wahid OH Consumer. Cleveland Electric 110217 |AWAR102317 ETF Rebate
LLC Services Division 8
SmanEnerg
262 | y Holdings, Harvie Howell OH SELLl American Electric Power | 01/29/18 905581 BILLING DISPUTE BILLING
LLC Division DISPUTE
SmartEnerg
S F Consumer 3 BILLING
263 |y Htllthllcngs, Lisa Larose MA Services Division Cleveland Electric 02/06/18 BILLING DISPUTE DISPUTE
SmarEnerg o
" llinois Commerce BILLING
264 |y HuLI:(I:ngs, WILLIAMS, DOROTHY i Corhimission COMED 02/14/18 | 2018-01582 BILLING DISPUTE DISPUTE
SmanEnerg Consumer Enrollment
265 | y Holdings, Lawrence Williams OH Divisi Ohio Power 01/29/18 186599 Slamming complaint .
LLC ivision dispute
SmartEnerg Public Utilities Enrolifient
266 | y Holdings, ALLEN BELLUS OH Commission of Ohio Power 02/12/18 179704 Slamming complaint A
. dispute
LLC Ohio
SmarEnerg
" " Cansumer - " BILLING
267 |y Htlfggs, Leslie Rascan OH Division Cleveland Electric 02/08/18 177832 Rate Dispute DISPUTE
SmanEnerg Public Utilities Enroliment
268 | y Holdings, Suzanna Smith OH Commission of Duke 02/06/18 175746 Slamming complaint 0
n dispute
L Ohio
SmanEnerg Public Utilities BILLING
269 | y Holdings, Gene Mack OH Cammission of Cleveland Electric 02/14/18 184650 BILLING DISPUTE
. DISPUTE
L Ohio
SmarnEnerg Public Utilities Enroliment
270 | y Holdings, Marjorie Shankel OH  Commission of Clevetand Electric 02122118 | 192238 does nat nrofim
LLC Ohio dispute




SmarEnerg

N llinois Commerce - - Enroliment
27 |y Htl:-ilcngs. HUMPHREY, ROZETTA IL Commission Comed 02/22/18 | 2018-01879 Cancellation of service dispute
SmarEnerg Maryland Public Enroliment
272 | y Holdings, JOHN PATERMASTER MD Service Baltimore Gas & Elec 02/27/18 | 118336262-L Stamming complaint - Does not want Smart Energy as supplier dispute
Lc Commission P
SmariEnerg CUSTOMER Enroliment
273 { y Holdings, CAROL THOMAS NJ ASSISTANCE Atlantic City Electric 03/02/18 | 18v00001750 BILLING DISPUTE :l:: r:m
Le DIVISION P
SmarEnerg Public Utilities Enroliment
274 | y Holdings, Debra Human OH Commission of Ohio Edison 03/02/18 196011 g Comp -C does not b ing with Smartenergy dispiite
LC Ohio e
SmariEnerg -
275 | y Holdings, ROBERT PERDUE i, MWnoscemmers ComED 03107118 | 2018-2327 s Complaint - C does ot liing with Smartenergy Edralimsnt
LLe Commission dispute
SmarEnerg — "
276 | y Holdings, Eart Kraviiz gy Division.of Public Nationa! Grid 03/08/18 Slamming Complaint - C does not lling with ay el
LLe Utilities dispute
SmartEnerg Public Utilities BILLING
279 | y Holdings, Kenneth Dobos OH Commission of Ohio Edison 03/08/18 166233 BILLING DISPUTE DISPUTE
LLe Ohio
280 3?1?5:;? LEWIS, DONNA i, ~Anocammercs ComED 0312118 | 201802512 Cancellation of service Enrolimont
LLC ¥ ? Commission dispute
SmarEnerg i
. RI Division of . . . . Enraliment
281}y Htlflcngs, Hazel Hyder RI Public Utilities National Grid 03/16/18 Slamming complaint dispute
SmanEnerg Public Utilities Enroliment
282 | y Holdings, Terry Buerkle CH Commission of Duke 03/20/18 188672 BILLING DISPUTE dfo ‘e"
LLe Ohio isgy
SmartEnerg .
. ISBELL, CARMENSITA/RITA llinois Commerce . Enroliment
283 |y HtILdglgs. MASON L Commission ComED 03/21/18 | 2018-02821 g Comp -Ci does not g with oY dispute
SmanEnerg —
g MERRITT EVANS SR/PATRICIA PA Public Utility . - Enrollment
284 |y Htlihcngs. JACKSON PA Commiceion PECO 03/16/18 3592880 Slamming complaint dispute
SmanEnerg s
N Rl Division of " " ; . . . Enroliment
C =0
285 |y HtILdg\gs, James McCabe RI Public Utilities National Grid 03/23/18 Sk 9 does not g with Smartenergy dispute
SmartEnerg y .
: Brian Erickson/DOROTHY Consumer . . Enroliment
286 |y Hcla-llz_iggs, BROWN NH Services Division Eversource Energy - PSNH | 03723/18 g Ci -C does not g with Smartenergy dispute
SmartEnerg Public Utilities BILLING
287 | y Holdings, Terrence Meyer OH Commission of Duke 03/26/18 200409 BILLING DISPUTE DISPUTE
LLC Ohio
SmartEnerg i
288 | y Holdings, | NORMA COPES/CATES, LEON i Minois Commerce ComED 0327118 | 2018.02970 Slamming Complaint - C does not ing with Smartenergy Enraliment
LLC Commission dispute
SmartEnerg -
289 | y Holdings, WRIGHT, RONALD i, WnoisCommerce ComED 04/04/18 | 2018-03298 Cancellation of service Enrollment
LLC Commission dispute
SmartEnerg " .
290 | y Holdings, TERRY FLOWERS ng  SupplerSenice JCPL 10/04118 | 2256580 SLAMMING COMPLAINT Enraliment
LLC Center dispute




SmartEnerg

y ANGELO CHRISTOPHER PA Public Utility " Enroliment
291 |y Htlliiggs, MAZZARESE PA CommissiGR PENELEC 04/11/18 3600996 Cancellation of service dispute
SmanEnery T
- PA Public Utility ; 5 Enroliment
292 |y Hcl:.llc.!glgs, JOSEPH KORNEY PA Commission PENELEC 04/12/18 3601517 Slamming complaint dispute
SmartEnerg .
2 Hllinois Commerce BILLING
293 |y Htlfg\gs. TURPIN, GAIL IL Conmission ComED 04/13/18 | 201B-03684 BILLING DISPUTE DISPUTE
SmanEnerg 3 ”
. PA Public Utility ’ . Enroliment
294 |y Htl&l_:\gs, ELIZABETH WASILKO PA T ——— PENELEC 04/16/18 2269105 Slamming complaint dispute
SmarEnerg et
: PA Public Utility 8 1 Enroliment
285 |y Htifggs. JUDITH BARR PA Commission PENELEC 04/16/18 2269304 Slamming complaint dispute
SmartEnerg —
N PA Public Utility . . Enroliment
296 |y Htllt.ig\gs, HELEN MCNAUGHTON PA Cormnilasidn PENELEC 04/16/18 2269637 Slamming complaint dispute
SmanEnerg s
- lllinois Commerce BILLING
297 |y Htllt.dggs. HARTH, JUNE ik Cormission ComED 04/16/18 | 2018-03742 BILLING DISPUTE DISPUTE
SmanEnerg .
2 PA Public Utility @ : BILLING
298 |y Htllt.iggs, CHRISTINE/JOSEPH FUNAIR PA Commission PENELEC 04/18/18 3604409 Slamming complaint DISPUTE
SmartEnerg . .
299 | y Holdings, DANICA ALEXANDER py  Supplier Senvice Duquesne 04/19/18 sl -c does not ling with Smartenergy Enrolimsnt
LLC Center dispute
SmarnEnerg Maryland Public Enroliment
300 | y Holdings, JAMES PENNINGTON MD Service Baltimore Gas & Elec 04/20/18 Cancellation of service dispute
LLC Commission P
SmanEnerg T
4 PA Public Utility . " Enroliment
301 |y Htlfggs. DONALD KLIMEK PA Commission PENELEC 04/24/18 2285214 Slamming complaint dispute
SmariEnerg A
" PA Public Utility . . Enroliment
302 |y HcLll'iigmgs, DARRELL JONES PA Commission PENELEC 04/24/18 2285324 Slamming complaint dispute
SmariEnerg . .
: PA Public Utility ; ’ Enroliment
303 |y H:l{lg\gs, JOHN F MCGEE PA Corissin METED 04/25/18 3607616 Slamming complaint dispute
SmartEnerg S
3 PA Public Utility 3 P Enroliment
304 |y Htlfg\gs, BRENDA R THOMAS PA Commission PENELEC 04/27/18 3608595 Slamming complaint dispute
SmartEnerg Public Utilities Enroliment
305 | y Holdings, Stephen B Lake OH Commission of Duke 04/26/18 192652 Slamming complaint 3
3 dispute
LLC Ohio
SmartEnerg o s
. PA Pubtic Utility . . Enroliment
306 |y Htllt.iggs. DANNY KING PA Coriisign METED 04/30/18 Slamming complaint dispute
SmantEnerg Public Utilities Enrollinsnt
307 |y Holdings, Jack H. Webb OH  Commission of Ohio Power 04/30118 | 206652 Slamming complaint framan
N dispute
LLC Ohio
Smannarg lllinois Commerce Enroliment
308 |y Ht:llt.iggs. ROSMARIE SMITH it Gommission Ameren 04/30/18 | 2018-04388 Slamming complaint dispute




SmartEnerg

PA Public Utility

BILLING

308 |y Htllt-ig\gs‘ CINDY EVANS PA Commission PENELEC 05/03/18 3610364 Rate Dispute DISPUTE
SmanEnerg S
PA Public Utility . . Enroliment
310 |y Htl:iggs‘ ARTHUR MCSORLEY PA Commission Duquesne 04/12/18 3601533 Slamming complaint dispute
SmanEnerg -
R PA Pubtic Utility . . Enroliment
N |y Htlfg\gs. CARL GUERIN PA Comission PENELEC 05/07/18 3611667 Slamming complaint dispte
SmanEnerg -
PA Public Uility » : Enroliment
312 |y Htlll-mcngs, DONALD KLIMEK PA CargIbi PENELEC 04/16/18 3602649 Slamming Complaint dispiuts
SmarEnerg T
= PA Public Utility . . Enroliment
313 |y H:l:g\gs. PATRICIA MCAFOOS PA Commission PENELEC 04/16/18 3603150 Slamming Complaint dispute
SmartEnerg Public Utilities BILLING
314 | y Holdings, GINNY CHARON OH Commission of Ohio Power 05/07/18 207796 BILLING DISPUTE
2 DISPUTE
LLe Ohio
SmartEnerg Public Utilities Enrollment
315 | y Holdings, PATRICIA FRICKER OH Commission of Dayton Power and Light 05/09/18 207793 Slamming Complaint dispiite
LLC Ohio £
SmartEnerg S
T PA Public Utility . ; Enraliment
316 |y H:I:ggs. LILA PANZO PA Commission PENELEC 05/11/18 2323110 Slamming Complaint dispute
SmartEnerg .
. PA Public Utility ’ . Enroliment
317 |y H:I:_:lggs, CAROL J SHAW PA Comimissidn PENELEC 05/11/18 2323112 Slamming Complaint dispute
SmartEnerg 3 5
z PA Public Utility BILLING
3B |y Ht!:-!g!gs. KATHLEEN SPILMAN PA Commission PECO 05/11/18 3613675 BILLING DISPUTE DISPUTE
SmartEnerg S
7 PA Public Utility " . Enroliment
319 |y Htlfg\gs, NORMA ROTUNA PA Commission Ouguesne 05/15/18 3614628 Slamming Complaint dispute
SmanEnerg -
5 PA Public Utility " . Enroliment
320 |y HnLll:.lgqs, ROBERT MONG PA Coiimission PECO 04/24/18 3606702 Cancellation of service dispute
MA Department
SmartEnerg b
i of Public Utilities < : ; i Enroliment
321 |y Hzl:ig\gs, Joseph Valley MA " National Grid 05/16/2018 Slamming Complaint dispute
Division
SmartEnerg Public Utilities BILLING
322 | y Holdings, Charles Visbennstt OH Commissian of AEP 05/29/2018 211002 BILLING DISPUTE
5 DISPUTE
LLe Ohio
SmartEnerg New Hampshire Enroliment
323 | y Holdings, Lucille Richards NH Public Utilities | Eversource Energy - PSNH | 06/01/18 Enrolment Dispute disviite
LLC Commission .
SmanEnerg Maryland Pubtic BILLING
324 | y Holdings, HAZEL COATES MD Service Baltimore Gas & Elec 06/04/18 | 618338853-L BILLING DISPUTE
s DISPUTE
LLC Commission
SmanEnerg New Hampshire Enroliment
325 | y Holdings, Barbara Dooley NH Public Utilities | Eversource Energy - PSNH | 06/08/18 Enrolment Dispute di
s ispute
LLC Commission
MA Department
SmarEnerg SRR
: of Public Utilities . 5 Enroliment
326 |y H:I:ig\gs, CHRISTINE ALISAUSKAS MA ~ Cansurisr MECO 06/11/18 Cancellation of service dispiite

Division




SmartEnerg

llincis Commerce

BILLING

327 |y HuLIlt.fggs. BONNIE MESTER IL Commission ComED 06/13/18 | 2018-06319 BILLING DISPUTE DISPUTE
SmartEnerg Public Utilities Do not
328 | y Holdings, Shirley McVey OH Commission of Dayton Power and Light 07/06/18 216612 SOLICITING COMPLAINT
A contact
LLC Ohio
SmanEnerg Maryland Public BILLING
329 | y Holdings, JANNIE MCCLURE MD Service Baltimore Gas & Elec 07/06/18 | 718339596-L BILLING DISPUTE
Yt DISPUTE
LLC Commission
SmartEnerg o
330 | y Holdings, BRENDA MOSLEY j; WnoisCommarce Ameren 0714118 | 2018-07512 BILLING DISPUTE BILLING
LLC Commission DISPUTE
SmartEnerg Public Utilities Enraliment
331 | y Holdings, KAREN MCKINLEY OH Commission of llluminating Company 07/16/18 217669 Enrolment Dispuie di
N ispute
LLC Ohio
SmantEnerg New Hampshire BILLING
332 | y Holdings, ALBERT PHIR| NH Public Utilities | Eversource Energy - PSNH | 07/17/18 Rate Dispute
o DISPUTE
LLC Commission
SmantEnerg o "
333 | y Holdings, DEBBIE AUBIN pa, PvisionalPublic MECO 07/18/18 SOLICITING COMPLAINT Bo fof
LLC Utilities contact
SmartEnerg Do not
334 | y Holdings, JACQUELINE KOCH MA BBB MECO 07/18/18 12944117 SOLICITING COMPLAINT o
LLC
SmartEnerg T
i PA Public Utility F 2018- BILLING
335 |y Htl&l;gs. MARY YOUNG PA Commission PENELEC 0713118 3003159 BILLING DISPUTE DISPUTE
SmarEnerg Maryland Public Do not
336 | y Holdings, Thomas Smoaot MD Service Baltimore Gas & Elec 07/20/18 |718339850-0 SOLICITING COMPLAINT Eontat
LLc Commission
SmartEnerg 5
: ilinois Commerce < Enroliment
337 |y Htllt-!g\gs. LARRY STEWART IL Commission Comed 07/24/18 | 2018-08034 Enrolment Dispute dispute
SmartEnerg m;?t;::ag:;i::: BILLING
338 |y Htlflcngs, LOTTIE STAFFORD MA < Consumer Eversource Energy 07/24/18 BILLING DISPUTE DISPUTE
Division
SmartEnerg Public Utilities Enroliment
339 | y Holdings, CATHERINE KILLINS PA Commission of Delmarva 07131118 Enrolment Dispute .
dispute
Ltc Ohio
SmariEnerg e
S lilinois Attomey BILLING
340 |y Htl;-iﬁcngs, GILDARDO GARCIA General Comed 3/92018 70269 BILLING DISPUTE DISPUTE
SmartEnerg Maryland Public Enroliment
341 |y Holdings, JOHN ALEASE HOWELL MD Service Baltimore Gas & Elec 08/06/18 | 818340037-L Enrolment Dispute dispute
LLe Commission P
SmartEnerg Public Utilities Enraliment
342 | y Holdings, GEORGEMILL SMITH PA Cemmission of PECO 08/07/18 3640281 Enrolment Dispute di
ispute
LLC Ohio
SmanEnerg Public Utilities Enroliment
343 | y Holdings, NITA/TOM MITCHELL OH Commission of Ohio Edison 08/09/18 221046 Cancellation of service di
ispute
LLe Ohio
SmartEnerg RI Division of Enraliment
344 |y Htl;.!ggs, JOHN VICARIO RI Public Utilities National Grid 08/01/18 |27304-69004 Enroiment Dispute dispute




